
Complaints Policy 

The Artz Kidz 

 

A complaint is: An expression of dissatisfaction in relation to our club or teachers, which 

requires a response.  

At The Artz Kidz, we: 

• Welcome complaints as a positive means of promoting pupil/parent satisfaction  

• Use complaints as a way of identifying opportunities to do things better  

•  Listen to pupils and parents 

•  Seek to resolve complaints swiftly  

•  Reply to your complaint with an outcome/investigation (within 28 days)  

•  Regularly review how effective the complaints procedure is 

•  Log all concerns and take them seriously 

 

How we deal with complaints: 

Step 1: Listen to the child/parent/guardian and apologise for any upset caused. Explain this is not our 

intention and we will try to resolve their complaint.  

Step 2: Staff member finds the manager on site to discuss the complaint and create a written record 

on a ‘Complaints form’. (If the complaint is about the manager themselves, then the deputy manager 

must stand in to deal with the complaint).  

Step 3: We investigate the complaint as soon as possible and interview those involved/witnesses with 

an open mind, keeping notes. 

Step 4: Notify the person making the complaint with the outcome of the investigation, within 28 days 

of the complaint with an appropriate apology and explanation.  

Step 5: Only notify OFSTED if you feel the complaint is serious and needs to be logged. However, if 

the complaint has been dealt with and the child/parent is happy with the solution, there is no need.  

 

 



As a parents/carer, you may also notify OFSTED at any point to log a complaint or a 

compliment!  

Please see the information on this poster for further details. 

 


